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Information factsheet for creditors: 
Company Voluntary Arrangement (CVA) 
A plain-English guide for creditors owed money by a company that has 

entered, or proposed, a Company Voluntary Arrangement.  

 

What is this factsheet? 

This factsheet is for general information only and is not legal, financial or insolvency advice. Creditors should 

take independent advice from a solicitor, accountant or licensed insolvency practitioner if they are unsure 

about their position, voting rights, claim value, security, or whether to challenge a CVA. 

What is a creditor? 
A creditor is a person, business or organisation that is owed money by the company. In a CVA, creditors may 

include suppliers (including sub-contracted installers), contractors, landlords, lenders, HMRC, employees 

with certain unpaid claims, or customers who have paid for goods or services that have not been supplied. 

What is a CVA? 

A Company Voluntary Arrangement, usually called a CVA, is a formal insolvency procedure that allows an 

insolvent but potentially viable company to make an agreement with its creditors about how debts will be 

repaid over a fixed period. If approved, the company may continue trading while making payments through a 

licensed insolvency practitioner. 

A CVA is intended to give the company time to restructure, improve cash flow and avoid immediate 

liquidation. It does not necessarily mean every creditor will be paid in full, but it should set out what creditors 

can expect to receive, when payments are expected, and how the arrangement will be supervised. 
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Who supervises the CVA? 

A CVA can only be put forward and administered with the involvement of a licensed insolvency practitioner.  

Before approval, the insolvency practitioner normally acts as the nominee and reviews whether the proposal 

has a reasonable prospect of being approved and implemented. If the CVA is approved, the insolvency 

practitioner usually becomes the supervisor and oversees payments, reporting and compliance with the 

arrangement. 

How creditors are asked to vote 

Creditors should receive the CVA proposal and supporting information before being asked to vote. The 

proposal should explain why a CVA is being proposed, what the company owes, how creditors will be treated, 

what payments are expected, and how the outcome compares with alternatives such as administration or 

liquidation. 

For a CVA to be approved, at least 75% by value of the creditors who vote must support it. If approved, the 

CVA is generally binding on all creditors included in the arrangement, including those who voted against it or 

did not vote. 

If you believe you are a creditor but have not received formal notification of the CVA, you should contact the 

company and the nominated or supervising insolvency practitioner as soon as possible. Ask for a copy of the 

CVA proposal, confirm whether your debt has been included, and provide evidence of the amount owed, such 

as invoices, statements, contracts or correspondence. You should also ask about any deadlines for submitting 

a claim or voting, as missing these may affect your ability to participate in the process or receive payments 

under the arrangement. 

What creditors should check in the proposal 

• The amount the company says it owes you and whether that figure is correct. 

• The estimated return to creditors and how that compares with liquidation or administration. 

• The proposed payment schedule, including the amount, timing and source of payments. 

• Whether any creditors are being treated differently and the reason for that treatment. 

• Whether secured, preferential, connected or ongoing trading creditors are dealt with 

separately. 
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• What happens if the company misses payments or breaches the CVA terms. 

• The insolvency practitioner’s fees, costs and reporting arrangements. 

• Whether the business assumptions behind the proposal appear realistic. 

Your rights as a creditor 

• You may review the CVA proposal and supporting documents before voting. 

• You may submit a claim or proof of debt so your voting entitlement and dividend entitlement 

can be assessed. 

• You may vote for or against the proposal, subject to the voting instructions provided. 

• You may ask the nominee or supervisor questions about the proposal, your claim, expected 

payments and reporting. 

• You may challenge a CVA through the court in limited circumstances, for example if you believe 

there has been unfair prejudice or a material irregularity. Strict time limits can apply, so seek 

advice quickly if you are considering this. 

What happens after approval? 

If the CVA is approved, the company must follow the agreed payment schedule and comply with the CVA 

terms. Payments are usually made to the supervisor, who distributes funds to creditors in accordance with 

the arrangement. Creditors should receive updates or reports as set out in the proposal. 

If the company fails to meet the agreed terms, the CVA may fail. Depending on the proposal and the 

circumstances, creditors may then be able to take further action, and the company could face administration, 

liquidation or a winding-up petition. 
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Practical steps for creditors 

1. Read the CVA proposal carefully and note all voting and claim deadlines. 

2. Check that the debt listed for you is accurate and supported by invoices, statements or 

contracts. 

3. Submit your proof of debt or claim form in the required format. 

4. Decide whether the proposed return is acceptable compared with the likely outcome if the 

company fails. 

5. Ask the insolvency practitioner for clarification if anything is unclear. 

6. Keep copies of all correspondence, voting forms and submitted evidence. 

7. Review whether continuing to trade with the company is commercially appropriate and 

whether new credit terms, deposits or payment protections are needed. 

Key questions to ask 

• What percentage of my debt is expected to be repaid? 

• When are payments expected to start, and how often will they be made? 

• What assumptions support the company’s future trading forecasts? 

• What happens if the company misses a payment? 

• Are any creditors receiving preferential or different treatment? 

• How often will the supervisor report to creditors? 

• What fees and costs will be deducted before distributions are made? 

Further information 

For further information about Company Voluntary Arrangements, creditors should refer to official GOV.UK 

and regulator sources. Useful starting points include GOV.UK guidance on Company Voluntary 

Arrangements, the Insolvency Service director information hub on CVAs, Companies House information 

about CVA filings and public records, legislation.gov.uk for the Insolvency Act 1986 and the Insolvency 

(England and Wales) Rules 2016, and GOV.UK guidance on how insolvency practitioners are regulated and 

how complaints about insolvency practitioners are handled. 
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• Search GOV.UK for “Company Voluntary Arrangements”. 

• Search GOV.UK for “Director information hub: Company Voluntary Arrangements”. 

• Search Companies House on GOV.UK for the company’s public filings and any CVA notice 

filed at Companies House. 

• Search legislation.gov.uk for “Insolvency Act 1986” and “Insolvency (England and Wales) 

Rules 2016”. 

• Search GOV.UK for guidance on complaints about insolvency practitioners and Recognised 

Professional Bodies if you have concerns about the conduct of an insolvency practitioner. 

 

ENDS 


