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Qualifying criteria remains at the heart of BIFIS Registration. Criteria does not just reduce
risk but is the separating factor between professional compliant tradespeople and all
others. It is the measurable component that provides BIFIS Registered businesses with a
unique asset that distinguishes professionals from all other tradespeople.

How we handle your information

We appreciate that the information that is provided may contain sensitive content. As such, we
take the processing and storage of this information very seriously and in accordance with strict
data protection regulation. Full details can be found within our Privacy Policy within our website,
to include our registration to The Information Commissioners Office (iCO).

How we set the criteria

Our criteria forms part of your existing obligations as a fitted interiors specialist. Whilst the
criteria bar is set high, the components combined are designed to reduce risk to you, your
business, those businesses you may work with, your customers and the wider industry and its
reputation.

Don’t worry, we provide full support throughout

We understand that registration and the processing of your application may be an
administrative burden, but thousands of professional tradespeople have already been through
the process, and our team are equipped and ready to support you through the process. From
self-help guides, videos to personal calls with the team — we’re on hand to help at every step.

Meeting criteria is an ongoing commitment

Whilst businesses must meet the entry criteria when making an application to register with
BIFIS, criteria is also something that requires maintenance throughout the registration itself. If
things expire during the registration, businesses must proactively keep BIFIS updated with new
documents. We’ll send periodic reminders to help businesses plan, but ultimately it is the
responsibility of the registered business to keep documentation up tot date to avoid registration
suspension.
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The criteria itself

This information provides an overview of the criteria requirements to help you understand what
we will need during your application. Full details can be found on our website — Getting
Compliance Right.

TRACK RECORD & ELIGIBILITY

What When Who
Right To Work (RTW)

The UK introduced new regulation in 2026 relating to
peoples right to work in the United Kingdom. If you’re a
British citizen, you will need to provide a copy of your
passport. If you’re not a British Citizen, then you’ll need
to provide your right to work in the UK using the gov.uk

British citizens, All applicants.
upon application
only. Non-British
citizens may need to
provide periodic

service. proof.

Customer references o _

Three recent customer references. We’ll need contact Uplon application All applicants.
only.

information and details of when and what you did for
them. These must be customers that your business has
genuinely completed.

Criminal record checks

You will need to provide details of any previous
convictions via an approved service. The service will be
dependent on where you live, details of which will be
provided on application.

Upon application & | All applicants, except
every 2 years contract (site)
thereafter. installers.

Criminalrecord? We assess applications on an
individual basis. If you would like to confidentially
discuss any previous convictions, please call the team.
We would not accept convictions that have led to a
persons registration on the Violent and Sex Offenders
Register (ViSOR), nor would we accept unspent
convictions relating to a pattern of persistent
offending. Decisions are made in accordance with The
Rehabilitation of Offenders Act (1972).
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SAFETY & RISK

What When Who

Business insurance: Public Liability
All businesses will need to provide details of public
liability insurance with a minimum of £2m of cover. We
do not accept policies with certain exclusions relating
to the use of heat or those with exclusions relating to
working height. We will also need to see the full policy
document, not just the certification of insurance.

Business insurance: Employers

Upon application All applicants.
and when the policy
/ policies expire.

. ey Upon application Businesses
Llablllty and when the policy | registering more than
If you employ (or sub-contract) to more that 2 / policies expire. 1 installer.
installers, you will need employers liability cover too.

This will need to have a minimum of £56m of cover.

Gas safety o . .

We’ll need to check your Gas Safe Register (or Upon appllcat{on Kitchen installers
accepted equivalent) registration details, to include a and a declaration or?ly, gxcept contract
copy of your Gas Safe Register ID card. If you use a each year (site) installers.
subcontracted gas engineer, then we’ll need their thereafter.

details.

Electrical safety o ,

We’ll need to check your electrical registration details. Upon appllcatl.on !(ltchen & bathroom
If you use a subcontracted electrician, then we’ll need and a declaration installers o.nly, except
their details of registration from either NAPIT, NICEIC or | 8@Chyear contract (site)
SELECT. If you operate in NI or ROI, we’ll need you to thereafter. installers.

complete a declaration.

HSE: Asbestos o 4

The Health & Safety Executive (HSE) requires those Upon application !(ltchen & bathroom
who carry out refurbishment projects within domestic and each year installers o.nly, except
properties (constructed pre-2000) to have a level of thereafter. ;:nos::l?::s(sne)

Asbestos Awareness.

Applicants must provide a Certificate of Asbestos
Awareness, display the holder’s full name and date
within the last 12 months.

Once the above FULL Asbestos Awareness Certificate
has been obtained, BIFIS registered businesses can
submit refresher certificates annually thereafter (see
below).

A discounted online Asbestos Awareness Certificate is
available to BIFIS applicants. Visit our partners at
Central Compliance UK.
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SAFETY & RISK (continued)

What When Who
HSE: Silica Dust

Under the Provision and Use of Work Equipment Upon application Wor.ksurface
Regulations 1998 (PUWER), it is a legal requirement for ;:]d eafc;h year fabricators only.
ereafter.

those involved in the use of abrasive wheels to be
properly trained. These regulations have totally
replaced the Abrasive Wheels Regulations 1970 for the
safe handling, storing, mounting and use of grinding
wheels.

Fabricator applicants must provide a Certificate of
Abrasive Wheel Compliance, dated within the last 24
months.

Once the above FULL Certificate has been obtained,
BIFIS registered businesses can submit refresher
certificates annually thereafter (see below).
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PROFESSIONAL STANDARDS

What When Who

Code of conduct

As a professional (& registered) fitted interiors
professional, you will be required to adhere to the
British Institute of Fitted Interiors Specialists Code of
Conduct. This document sets our expectationsin
accordance with your legal responsibilities. The Code
of Conduct can be found on our website and within the
BIFIS mobile app.

Terms & conditions of registration
Terms of registrations are agreed to upon registration
and must be complied with by all BIFIS registered
installers, always throughout their registration.

Continual Professional Development
With changing regulations, product and a fast-moving
industry, it is necessary for professionals to keep up to
date. We expect registered businesses to ensure their
knowledge and practices are regularly updated. The
Fitted Interiors Skills Hub, accessed via the BIFIS
mobile app provides access to learning opportunities.

Subscription

We operate a monthly subscription service, with an
annual commitment. This means that registered
businesses spread the cost of annual registration into
monthly instalments, but are liable for the equivalent of
12 equal monthly instalments. If for any reason
subscription is cancelled before the 12" monthly
instalment in any registration period, you will be legally
liable for the remaining monthly instalments as a
balance.

Throughout Everyone.
registration.

Throughout Everyone.
registration.

Throughout Everyone.
registration.

Throughout Everyone.
registration.
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