
A fresh, new and innovative scheme for our industry is here. 

BIFIS Certification 
for Installation Standards

v1125



“A ground-breaking accreditation 
designed to set, acknowledge and 
elevate the standards of 
installation services across the 
fitted interiors sectors.”
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▪ A new industry specific certification scheme for the fitted interiors sector

▪ Available to businesses that deliver a fitted proposition

▪ Relevant to both construction and RMI sectors

▪ Fitted Kitchens

▪ Fitted Bedrooms

▪ Fitted Bathrooms

▪ Work Surfaces & Paneling

▪ Appliances (inc. taps)

▪ Flooring

▪ Objective is to create a recognised industry standard for those businesses that 

deliver an installed service & recognise businesses that excel in installation 

practices

▪ Scheme is open to businesses of all sizes – small independent → large national



W
ha

t’s
 u

ni
qu

e?
▪ First accreditation scheme of its kind for this industry, delivered by a 

government sanctioned institute dedicated to installation

▪ Accreditation usually provides reassurance to a specific group of stakeholders – 

AiM is different and responds to a changing industry / world:

Customer peace of mind… 
Internal stakeholder confidence…
Installer reassurance 

▪ A new vehicle to signpost professional installers to businesses that offer a fair 

proposition to their valued contractors
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▪ Insurances, contracts and ethos

Policies, processes and procedures

Business credentials

People: Staff and contractors

Onsite standards

▪ Recruitment, retention, reward, allocation, disputes, pricing, payment & comms

▪ Training & development, wellbeing, competency and compliance

▪ H&S, installation practices, remedial recovery & due diligence
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Pre-
assessment

Module 1

HQ based 
assessment

Modules 2-5

Onsite 
assessment

Review of
criteria 

Module 6 Feedback Accreditation
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▪ Desktop audit at your HQ

▪ Onsite assessment with your installers

▪ Research with your contractors

▪ Process will take between 4-12 weeks

▪ Our inspector will audit against a set criteria

▪ Scoring will determine accreditation result

▪ Two results: Pass / Working Towards

▪ Advice, guidance and support offered throughout



Driving positive change 
and improving standards in 
the fitted interiors 
installation industry.

Remember the 
objective…



Industry 
specific

Quality 
assurance

Demonstrates 
certainty, 

reliability and 
clarity

Why seek AiM accreditation?

Formal 
recognition 

Validation Risk reduction Credibility



The new industry standard for 
fitted interiors installation has arrived 



What’s next?

DocuSign agreement following 
this meeting (with costs)1.
Introduction to assessor2.
Information sharing and fact finding3.
Audit arranged and delivered4.
Accreditation awarded5.
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